
RFP Alternative

We help you figure out what telecom and IT solutions best suit your
business needs, evaluate providers, and get the best price for those

services. We offer end-to-end managed IT and managed telecom services
from over 300 providers. Our services include managed VOIP, SD-WAN,

contact center as a service, and technology expense management. 
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ProfitComm’s RFP Alternative process for vendor evaluations will save your company
time and money, and guide you to IT and telecom vendors you can trust. We help you
figure out what you actually need and then only engage vendors who meet your
criteria. We drive costs down by ethically pitting vendors against each other, rather
than having them blindly guess at price points. 

Our process uses a combination of custom software and AI with decades of industry
knowledge to eliminate the cumbersome traditional RFP. You still get to make the
decision that works best for your company, but we help get you there faster and at a
fraction of the cost.

Finding the right vendor doesn’t have to be complicated. 



Program Benefits
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Our managed IT and telecom services save your
business time and money, so you can focus on
growing your business.

Hosted VOIP Contact Center

Networks Expense Management

Our hosted VOIP and Unified
Communications as a Service
(UCaaS) solutions provide your

business with maximum efficiency,
unified communications, and

mobile integration.

Contact Center as a Service
(CCaaS) provides you with both call
and virtual contact centers, which

include voice, email, web chat,
social media integration, and more. 

With the landscape of work
changing, many businesses have to
consider where and how their data
travels.  We can help you figure out
what data network suits your needs,
and find the managed data network
provider that meets those needs.

Do you know what technology
services you are paying for? As

technology vendor experts, we can
look at your current contracts to
determine immediate, short- and

long-term opportunities for savings
and better services.

 


